
It’s Easy to Take The Lead!    

Spark your member’s Interest, tell them why it makes sense and remember to brag about Sears!

Overcoming Common Objections that Work!

After you make your TTL Offer, be prepared to address your member’s initial hesitation and let them know accepting a FREE offer

makes perfect sense!!!!

• I definitely understand; I just wanted to let you know that there is absolutely NO COST or 

OBLIGATION, and this will give you an opportunity to explore your options AND find out what it 

costs so you can decide if it makes sense for you to update anything in your home sooner than 

later.

• So which product in your home do you think you might consider updating sooner than later?

• I  can understand, but by receiving information now, you’ll at least become more educated on 

available pricing so you can plan your project better. This is a GREAT way to evaluate your 

options! I can have you speak to a Home Improvement Specialist now to get your information in 

their system for a FREE consultation.

• So which product in your home do you think might make sense to consider updating sooner than 

later?

“No, I can’t 

afford it 

right now.”

• I do want you to know that the consultation is absolutely FREE and you’ll receive valuable 

information that you can keep handy for future reference.  There are also financing options 

available to qualified members!.  

• So which product in your home do you think might make sense to consider updating sooner than 

later?

“No, not right 

now” or “I want 

to, but I’m not 

ready (or I don’t 

have time) to do 

anything right 

now.

“I’m not 

interested”

If the member doesn’t say NO right away it is a potential buying signal! Don’t stay silent.  Jump 

in and show the benefit, it’s free with no obligation…which one were you thinking about…would 

you like me to list them again, etc.

Always Warm Transfer the Call!

“Please stay on the line while I have a home improvement specialist join our call to confirm your 

interest in (product)”You can ask the Home Improvement Specialist any questions and pick a visit 

time that’s most convenient for you”   Can you hold for a moment please?  


